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Our Doctors: 

Monday - Thursday 

8.30am - 12.30pm  

2.00pm - 6.00pm  

6.30pm - 8.00pm 

Friday 

8.30am -12.30pm 

2.00pm - 6.00pm 

Surgery Times (by appointment): 

Out of Hours Service: 111

Visit the Surgery Monday - Friday: 

8.30am - 6.00pm 

Or telephone between: 

8.30am - 5.30pm 
Or 24/7 via Online Access to make/cancel 

appointments, order repeat prescriptions, 

access your medical record etc at a time to 

suit  you.  

Opening Times: 

When you have finished reading the Newsletter, please leave it in the Waiting Room for others to read.  Thank you. 

Our Nurse Practitioners:   

Advanced Nurse Practitioner Anita Peake 
Advanced Nurse Practitioner Charlotte King 
Advanced Nurse Practitioner Paul Billett 
Nurse Practitioner Kathy Lenehan 

HEALTH MATTERS 

Our Pharmacy Techs:  

Katy Griffin      Sharon Hunt 

 

Our First Contact Physio:   

Tom Hirst          

Covid Working:  
We continue to ask patients to wear 
face masks to protect themselves 
and others when attending for 
appointments at the surgery.  We 
are unable to supply these and ask 
that you bring your own. 

Our Care-Coordinator:   

Steph Coulson 

Our Community Connectors:   
Liz Denbury     Veronica Shaw 

Prescription Ordering 
Direct Service  
Tel: 0333 332 0050 

 
FLU VACCINATIONS 2023-24 
WHO CAN HAVE THE FREE FLU JAB? 
Eligible groups for the 2023 to 2024 season: 

¨ aged 2 and 3 years on 31 August 2023 
¨ those aged 6 months to under 65 years in clinical risk groups 
¨ pregnant women 
¨ all those aged 65 years and over 
¨ those in long-stay residential care homes 
¨ carers, those in receipt of carerÕs allowance or main carer of an 

older or disabled person 
¨ household contacts of immunocompromised individuals 
¨ frontline health and social care staff 
 
At the beginning of September we will be inviting Northlands patients that 
are eligible for a flu vaccination. All patients registered with a mobile number 
will be sent an invite via our clinical system (Systmone) which invites you to 
book your appointment by clicking on a link and inputting your date of birth. 
This is a trusted link being sent by the surgery. Please do not worry if you do 
not have or do not regularly use a mobile; we will call you. Alternatively you 
can book by calling the surgery on 01249 812141. 

Patients are kindly requested to come ‘jab-ready!Õ, ie to ensure your time in 
the surgery is as brief as possible, please arrive on-time and wear a sleeveless 
or loose-fitting top. We will have a one-way system through the surgery in 
operation - marshals will help direct you to the right place. 

THE FIRST CLINICS WILL BE HELD ON 
SAT 16TH & SAT 23RD  

SEPTEMBER 8.30-1.00 PM 
IF ELIGIBLE, BOOK NOW  

AT RECEPTION 

PATIENT PARTICIPATION GROUP 
         2023-24 PATIENT SURVEY 

Northlands patients are invited to take part in our Annual  
Survey which runs until 31st October 2023. This was compiled in 
consultation with our Patient Participation Group. Your answers are 
anonymous and will only be used to improve the Northlands patient 
experience. The Survey should take no longer than 5 minutes to complete 
either on paper or online via https://www.surveymonkey.co.uk/r/2WWCC56 
link also on our website www.northlands-surgery.co.uk). 
 
Thank you very much for helping us - your views are important and we hope 
we can go from strength to strength by working in partnership with the PPG 
to address patientsÕ key concerns. 

 

Thank you for your help! 
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When you have finished reading the Newsletter, please leave it in the Waiting Room for others to read.  Thank you. 


